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Yo everyone!  We are all gearing up for the 37th Charleston Conference!  Can it be?  Really?
Surprise!  Just heard from the awesome 
(does she ever sit still?) Franny Lee.  She 
has jumped into a new gig!  She will be VP 
Market Development at “Chegg, a public-
ly-traded company with the leading connected 
learning platform that puts students first.  Its 
current product lines include textbook rental, 
tutoring services, test prep, internship and 
scholarship platforms, etc.”  Franny says 
she will be focusing on outcomes.  It’s been 
“a long-standing passion to leverage big data 
approaches to ensure we are as effective as we 
can possibly be at educating and contributing 
to society.”  Chegg partnered with Ingram 
Content in 2015.  Franny says they are 
working on new programs and product lines 
to help students trans-
form their learned 
skills into successful 
careers.  Sounds ex-
citing.  We are interviewing Franny in the 
Penthouse during the Charleston Confer-





Speaking of the Penthouse Suite inter-
views, total credit goes to Tom Gilson who 
conceived of the idea back in November 2011 
and Jared Seay who does all the technical 
work and filming.  Hip Hip Hooray and thanks! 
The Penthouse interviews are on the Against 
the Grain website.  For this year, interviews 
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In this special issue of Against the Grain, we aim to highlight some of the diverse ways that academic librarians support the 
research endeavors of researchers in their in-
stitutions at all levels and across all disciplines 
and in a changing methods landscape.  At 
SAGE Publishing, we share with librarians a 
focus of supporting the researcher, and we do 
this primarily through our research methods 
publishing program, from our introductory ref-
erence resources, our journals 
publishing, through to our 
QASS series of quantitative 
techniques for the advanced 
researcher, and of course our 
digital library research tool 
SAGE Research Methods. 
In this issue, we want to 
draw on our publishing ex-
perience to highlight some 
of the trends in research 
as well as the library’s re-
sponse to these changes.
We will draw on the perspective of the 
academic and student researcher, the librarian 
as researcher, as well as the librarian as pro-
vider of research materials and resources and 
as advisor in managing research data.  As new 
types of big data research emerge, the need 
will only increase for knowledgeable support 
in how to manage data and maintain openness 
and transparency in both data and research. 
In this issue we start with two librarian per-
spectives on how they support research 
in their institutions.  Anne Langley’s 
article, “How Research Libraries Sup-
port the Research Process,” points 
to how the research process has 
become more complicated for 
researchers with new funder 
requirements, metrics to un-
derstand, and demands of in-
formation management.  She 
outlines how librarians have 
become more service-orient-
ed, listening and responding to the 
needs of researchers.  Roz Tedford’s article, 
“Expert, Guide, Cheerleader, Coach, Fake 
News Combatant,” focuses on the librarian 
support for the student researcher ranging from 
a whole class session to one-to-one support for 
a research project.  In an era of fake news, she 
points to a faculty need for the library to help 
students learn which sources to trust.
We are delighted to bring to this issue the 
voices of both a researcher and student, Diane 
Hirshberg and Iain Miller, each talking 
about how they use library services and take 
advantage of the expertise of their librarians, 
when they find the library most helpful, 
and tips for librarians looking to strengthen 
their relationship with faculty and support 
for students.  We also bring the voice of the 
librarian as researcher with an article by Frans 
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idea!  The moderators are Jonathan Harwell 
(Rollins) and Eleanor Cook (ECU).
https://www.facebook.com/groups/ATGme-
diagroup/
The fabulous Glenda Alvin was reminisc-
ing about past conferences and colleagues. 
There used to be a bunch of African American 
Librarians that sat together when we were 
meeting in the Lightsey Center.  Two of them 
retired this year (Deborah broadwater at 
Vanderbilt and Pam Theus at William Pat-
erson in NJ) and two retired last year (Sharon 
Johnson at Austin Peay and Gloria Harvell 
at Virginia State).  Glenda is  hoping that 
some of the younger generation will step up 
and attend the Charleston Conference.  We 
were gratified to learn that Aaisha Haykal, 
Manager of Archives at the Avery Center for 
Research in African American History will 
attend this year!
big Announcement! — Leah Hinds is 
now Executive Director of the Charleston 
Conference!  We all know Leah as the hardest 
working member of the Charleston team! 
Leah handles everything!  She is smart, quick, 
and determined!  Leah graduated from the 
College of Charleston in 2000 and worked 
at the College of Charleston as an Assistant 
Director of Admissions of Graduate Studies 
for four years.  She began to work with The 
Charleston Information Group (AKA 
Charleston Conference) when she was hired 
by Regina Semko, the registrar (now retired) 
of the Charleston Conference in December of 
2004 to compile attendee evaluation results and 
annual surveys for ATG.  Leah left the College 
in 2005 when her family moved upstate, where 
she continued to work as an independent con-
tractor for the Conference and ATG part time. 
As her role and responsibilities have grown and 
changed in the 12 years she’s worked with us, 
Leah has helped the Charleston Conference 
and Against the Grain to grow and flourish. 
Leah lives in Gilbert, SC, an idyllic little com-
munity near Columbia, SC, where she home 
schools her two children (Maddie and Jacob). 
Her husband Patrick is a construction manager 
for SCANA.  In her spare time with the help of 
Maddie and Jacob and Patrick, Leah takes 
care of a farm full of horses, dogs, goats, rab-
bits, chickens, etc....  And they all participate 
in 4-H activities.  Talk about multi-tasking! 
Leah says, “I’m honored and thrilled to be 
named Executive Director of the Charleston 
Conference.  I feel extremely fortunate to have 
Katina as a mentor and look forward to con-




More exciting news!  Choice and the 
Charleston Company have announced the 
launch of ccAdvisor, an online review source 
for information databases and digital resourc-
es.  ccAdvisor draws upon Choice’s and The 
Charleston Advisor’s objectivity and schol-
arly excellence.  Rather than a digital edition 
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Albarillo, “A Librarian’s Journey to Becoming 
a Researcher-Practitioner,” which brings 
insights of the process and skills involved in a 
librarian becoming a researcher and how the 
joint roles support each other.
A key part of library support for the 
researcher comes from library collections, 
from journals databases to primary source 
special collections.  Michael Levine-Clark’s 
paper, “Primary Sources as a Vital Part of An 
Academic Library Collection,” outlines the 
important role of primary source collections 
in engaging humanities and social science 
students in research and getting them to think 
critically about their topic of interest and how 
the librarian can work with faculty to integrate 
these resources into their teaching.
Newer but increasingly essential areas of 
library support for the researcher have emerged 
around data management.  Sayeed Choud-
hury’s article, “Data Management and Pres-
ervation of Digital Research Data,” points to 
the evolving nature of data-intensive research 
and teaching and the need for libraries to offer 
data management services to support research 
workflows that come with increasingly large 
and complicated data.  He outlines principles 
for the librarian to navigate this new terrain.  
Finally, we look at the increasing demands 
on researchers for openness and transparency 
and how the librarian can support researchers 
in successfully responding to these trends. 
An interview with Arthur Lupia outlines the 
response of the research community to these 
trends, setting up Data Access & Research 
Transparency (DA-RT), and providing trans-
parency and openness guidelines for research-
ers.  He sees librarians as being on the frontline 
of these initiatives for change and working 
together with DA-RT and the Center for Open 
Science they can help bring about changes that 
are needed to maintain the legitimacy of Higher 
Education research as the source of valid and 
reliable knowledge.
This is a time of change in both the meth-
ods of research, and the roles of the academic 
librarian.  These changes come with chal-
lenges of dealing with increasing complexity, 
increased demands for transparency and 
openness, and more complex research datasets 
to manage.  This all means more pressure for 
librarians to continually evolve their roles as 
supporting research of students and faculty 
comes with new demands.  At SAGE Pub-
lishing, we are keen to find ways of supporting 
academic librarians to rise to these challenges. 
As several of our contributors point out, this 
is also an exciting time to find new ways of 
inserting the library into the research process 
of their institutions, developing new skills and 
bringing in new specialist roles to the library. 
I’d like to thank our contributors for sharing 
their experiences and insights and giving us 
all lots of food for thought in how to keep the 
research of the institution at the heart of the 
activities of the library.  
